Medunarodni standardi — Stvaranje globalnog poverenja
U danasnje vreme postoje velika oCekivanja da ¢e se sve odvijati na nadin koji o¢ekujemo.

Oc¢ekujemo da, kada podignemo telefonsku slusalicu, budemo u mogucnosti da odmah stupimo u vezu
sa bilo kim na drugoj strani sveta. O¢ekujemo da mozemo da se povezemo putem Interneta i tako
dobijemo najnovije vesti i informacije. Kada se razbolimo, oslanjamo se na to da ¢e nam medicinska
sredstva pomoc¢i da ozdravimo. Kada vozimo svoj automobil, imamo poverenje u to da su motor,
upravljacki i kocioni sistem, kao i sistem za bezbednost dece, potpuno pouzdani. Oéekujemo da budemo
zasti¢eni od neispravnih elektriénih uredaja i Stetnih posledica zagadenja.

To globalno poverenje nam obezbeduju upravo medunarodni standardi. Zapravo, jedan od klju¢nih ciljeva
standardizacije jeste obezbedivanje tog poverenja. Sistemi, proizvodi i usluge funkcioniSu na nacin koji
oCekujemo zahvaljujuéi tome §to su u medunarodnim standardima utvrdene njihove najvaznije
karakteristike.

Medunarodni standardi za proizvode i usluge predstavljaju osnovu za kvalitet, ekologiju, bezbednost,
pouzdanost, interoperabilnost, efikasnost i efektivnost. U isto vreme, standardi pruzaju uverenje
proizvodac¢ima da mogu da osvoje svetsko trziste zahvaljujuci Cinjenici da se njihov proizvod moze
primeniti Sirom sveta.

Interoperabilnost stvara ekonomiju obima i omoguéava korisniku da dobije uslugu na istom nivou gde god
da otputuje. Zato su medunarodni standardi korisni i za potroSace i za proizvodace, kao i za one koji
pruzaju usluge. Posebno je vazno to $to u zemljama u razvoju oni ubrzavaju razvijanje novih proizvoda i
usluga i podsti¢u ekonomski razvoj.

Medunarodni standardi grade ovo poverenje zahvaljujuéi tome Sto se pripremaju donose u otvorenom i
transparentnom okruzenju, u kojem je svakoj zainteresovanoj strani pruzena mogucénost da da svoj
doprinos.

Proklamovani cilj partnera Svetske saradnje u oblasti standarda (World Standards Cooperation) — IEC,
ISO | ITU — jeste da se olakSa i poveca globalno poverenje, kako bi se svet povezao zahvaljujuéi
medunarodnim standardima.



International standards — Creating confidence globally

In today’s world we need to have a high level of expectation that things will work the way we expect them
to work.

We expect that when we pick up the phone we will be able to instantly connect to any other phone on the
planet. We expect to be able to connect to the Internet and be provided with news and information...
instantly. When we fall ill, we rely on the healthcare equipment used to treat us. When we drive our cars,
we have confidence that the engine management, steering and braking, and child safety systems are
reliable. We expect to be protected against electrical power failure and the harmful effects of pollution.

International standards give us this confidence globally. Indeed one of the key objectives of
standardization is to provide this confidence. Systems, products and services perform as we expect them
to because of the essential features specified in international standards.

International standards for products and services underpin quality, ecology, safety, reliability,
interoperability, efficiency and effectiveness. They do all of this while giving manufacturers confidence in
their ability to reach out to global markets safe in the knowledge that their product will perform globally.

Interoperability creates economies of scale and ensures users can obtain equal service wherever they
travel. So international standards benefit consumers, manufacturers and service providers alike.
Importantly, in developing countries this accelerates the deployment of new products and services and
encourages economic development.

International standards create this confidence by being developed in an environment of openness and
transparency, where every stakeholder can contribute.

It is the stated aim of the WSC partners — IEC, ISO and ITU — to facilitate and augment this confidence
globally, so as to connect the world with international standards.



